Agenda Summary Report (ASR)

Franklin County Board of Commissioners

DATE SUBMITTED: 05-24-2022 PREPARED BY: Kyle Sullivan
Meeting Date Requested: 06-14-2022 PRESENTED BY: Kyle Sullivan
ITEM: (Select One) X  Consent Agenda O Brought Before the Board

Time needed:

SUBJECT: Executing a contract between the Human Services Department and Educational
Service District (ESD) 123 by and for TC Futures

FISCAL IMPACT: There is no impact to current expense. The contract is paid out of fund number 188
Ending Homelessness

BACKGROUND:

On behalf of Franklin County, Benton County Department of Human Services would like to contract with
ESD 123 by and for TC Futures to assist the County with meeting the goals of the Five-Year Homeless
Housing Plan for Franklin County to reduce homelessness.

The program will provide housing services for young adults, ages 18-24 who are engaged in programs with
TC Futures that support program participants efforts to complete their education and transition to the work
force. The funding will provide rental and utility assistance, program support services (staff time) and admin
costs.

RECOMMENDATION:

Sign the contract

COORDINATION:

None

ATTACHMENTS: (Documents you are submitting to the Board)
Franklin County ASR, Resolution, Contract and Exhibits A,B,C

HANDLING / ROUTING: (Once document is fully executed it will be imported into Document Manager. Please list name(s) of parties
that will need a pdf)

1 Franklin County Commissioners Office - Karin Milham, Clerk to the Board

2 Benton County Department of Human Services - Kyle Sullivan, Manager

I certify the above information is accurate and complete.
G2 e
/ - Zep)ees Name, Title

/4/("'14’(7‘27

Revised: October 2017




RESOLUTION

FRANKLIN County Resolution No.

BEFORE THE BOARD OF COMMISSIONERS OF FRANKLIN COUNTY, WASHINGTON;

RE: IN THE MATTER OF EXECUTING GRANT AGREEMENT #2022-HH-TCF BETWEEN
BENTON COUNTY DEPARTMENT OF HUMAN SERVICES FOR FRANKLIN COUNTY
AND EDUCATIONAL SERVICE DISTRICT 123 BY AND FOR TC FUTURES, TO ASSIST
THE COUNTY WITH MEETING THE GOALS OF THE FIVE-YEAR HOMELESS HOUSING
PLAN TO REDUCE HOMELESSNESS

WHEREAS, Benton County Department of Human Services for Franklin County would like to contract
with Educational Service District 123 by and for TC Futures, to assist the County with meeting the goals
of the Five-Year Homeless Housing Plan for Franklin County to reduce homelessness; and

WHEREAS, the program shall serve the County’s young adult residents ages 18-24 who reside in
Franklin County and who are found to have met the program’s eligibility and documentation requirements;
and

WHEREAS, the program will provide Direct Service Vouchers and Supportive Services, consisting of
case management specific tasks; NOW, THEREFORE

BE IT RESOLVED, that the Board of Franklin County Commissioners hereby accepts the proposed Grant
Agreement; and

BE IT FURTHER RESOLVED, that the Chairman of the Board of Franklin County Commissioners be,
and hereby is, authorized to sign, on behalf of Franklin County, Grant Agreement #2022-HH-TCF
between Benton County Department of Human Services for Franklin County and Educational Service
District 123 by and for TC Futures, to assist the County with meeting the goals of the Five-Year Homeless
Housing Plan for Franklin County to reduce homelessness, for a Consideration amount of $40,25.00; and

BE IT FURTHER RESOQLVED, the term of the attached Grant Agreement commences on June 1, 2022
and shall expire on December 31, 2022.

Datedthis.. ..dayof...................eo... ., 2022
Chair
Member
Member
Constituting the Board of County Commissioners
of Franklin County, Washington

Attest:
Clerk of the Board

cc: Human Services; Franklin County Commissioners K. Suilivan
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Benton County
DEPARTMENT OF HUMAN SERVICES
Grant Agreement #2022-HH -TCF

This Grant Agreement, hereinafter referred to as the “Agreement”, is executed by and between
Franklin County, a political subdivision, with its principal offices at 1016 N. 4" Ave, Pasco, WA
99301, by and for the Benton County Department of Human Services, with its principal
offices at 7102 West Okanogan Place, Suite 201, Kennewick, WA 99336 (hereinafter
collectively referred to as “County”), and Education Service District 123, with its principal
offices at 3924 W. Court St. Pasco, WA 99301 by and for TC Futures, with its principal offices at
6816 W. Rio Grande Ave Suite C110, Kennewick, WA 99336 (hereinafter “Contractor”).

County's Contact Information/Authorized Representative: Contractor's Contact Information/Authorized Representative:

Kyle Sullivan, Manager Darcy Weisner, Superintendent
Benton County Educational Service District 123
Department of Human Services 3924 W. Court St.

7102 W. Okanogan Place, Suite 201 Pasco, WA 99301

Kennewick, WA 99336 Phone: (509) 547-8441

Phone: (509) 783-5284 E-Mail: dweisner@esd123.org

Fax: (509) 783-5981
E-Mail: Kyle.Sullivan@co.benton.wa.us

Agreement STart Date oo cm s s e s 5 S35 s e S e esa s June 1, 2022
Agreement End Date..........oovieiiiiiiiiieie e December 31, 2022
Unless this Agreement is terminated sooner as set forth herein.

CanSIderation o an s stiive s ssiossakis s i AT s s s T TR Franklin County $40,250
e 1oL OO PPPPRPPTN Budget
EXNIDIt B.oeoeoeeeeeeee e Partnership Participation Agreement
Exhibit C .o nmmnaisans s wasmns s s nmmg Housing Resource Center Guidelines

By their signatures below, the parties agree to the terms and conditions of this Agreement and all documents attached or
incorporated by reference. No other understandings or representations, oral or otherwise, regarding the subject matter of this
Agreement shall be deemed to exist or bind the parties. The parties signing below certify that they are authorized to sign this
Agreement,

For the tractor:

/o], //., jW TS b;ﬁﬁ’/'ﬂ/f”&/ﬂ:fﬁale 5/ ?/Z Z

For Frankli unty:
Franklin County Commissioners Date Attest: Clerk of the Board
Approved as to Content: Approved as to Form:

Uk s g —

D?érlmam’ of Human Services Franklirwedfofs Office
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DEFINITIONS

1.

DEFINITIONS

1.1,

1.2,

1.3.

1.4,

1.5.

1.6.

1.7.

1.8.

Annual Point in Time Count or Washington Homeless Census means an annual
countywide census conducted as a collaborative effort by towns, cities, counties,
community-based organizations, and state agencies, with the technical support and
coordination of the Dept. of Commerce, to count and collect data on all homeless
individuals in Washington.

Franklin County Resident means an individual who has spent, at a minimum, the last
night prior to applying for assistance within Franklin County.

Benton-Franklin HMIS Collaborative or the HMIS Collaborative means a County
administered, cooperative agreement of 2183 Homeless Housing and Assisiance fund
recipients and homeless service providers obtaining, sharing, and utilizing data for input
into the Washington State HMIS operated by the Dept. of Commerce.

CFR means Code of Federal Regulations. All references in this Agreement to CFR
chapters or sections shall include any successor, amended, or replacement regulation.

Client or clients means individuals who are eligible for services under this Agreement.

Compliance With Fair Market Rent (FMR) and Occupancy Standards: Contractor
agrees to comply with afl FMR and occupancy standards set forth herein. FMR and
occupancy standards are defined as gross rent estimates provided annually by HUD. They
include the shelter rent plus the cost of all tenant-paid utilities, except telephones, cable or
satellite television service, and internet service. HUD seis FMR to ensure that a sufficient
supply of rental housing is available to housing program participants. To accomplish this
objective, FMRs must be both high enough to permit a selection of units and
neighborhoods and [ow enough to serve as many low-income families as possible.
Occupancy standards are set by Benton County Department of Human Services according
to Public Housing and HUD requirements and determine the size of a housing unit a
househotd may occupy.

Dept. of Commerce means the Washington State Department of Commerce.

Eligible Activities for Homeless Housing and Assistance funds, as set forth in RCW
43.185C.050(2), are as foliows:
rental and furnishing of dwelling units for the use of homeless persons;
costs of developing affordable housing for homeless persons, and services for formerly
homeless individuals and families residing in transitional housing or permanant housing
and still at risk of homelessness;
operaling subsidies for transitional housing or permanent housing serving formerly
homeless families or individuals;
services to prevent homelessness, such as emergency eviction prevention programs
including temporary rental subsidies to prevent homelessness;
temporary services 1o assist persons leaving state institutions and other state programs
to prevent them from becoming or remaining homeless;
outreach services for homeless individuals and families;
development and management of local homeless plans inciuding homeless census data
collection: identification of goals, performance measures, strategies, and costs and
evaluation of progress towards established goals;
rental vouchers payable to landlords for persons who are homeless or below thirty
percent of the median income or in immediate danger of becoming homeless; and
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1.9.

= other activities to reduce and prevent homelessness as identified for funding in the
Benton and Franklin Counties’ 5-Year Homeless Housing and Assistance Plan.

Eligibility for Assistance — Definition of Homeless: Households are homeless if they
are unsheltered or residing in a temporary housing program, as defined below.

a.

Living outside or in a place that is not designed for, ordinarily used as a regular
sleeping accommodation for human beings, including a vehicle, park, abandoned
building, bus or train station, airport or campground;

Fleeing or attempting to flee violence, dating violence, sexual assault, stalking,
human trafficking, or other dangercus or life-threatening conditions that relate to
violence against the household's members(s), including children, that have either
taken place within the household’s primary nighitime residence or has made the
household member(s) afraid to return to their primary nighttime residence;

Residing in a temporary housing program including shelters, fransitional or interim
housing, and hotels and motels paid for by charitable organization or government
programs;

Exiting a system of care of institution where they resided for 80 days or less AND
who resided in an emergency shelter or place not meant for human habitation
immediately before entering that system of care or institution;

Residing in a trailer or recreational vehicle that is parked illegally or in a tocation that
is not intended for long-term stays (i.e. parking lots).

At imminent Risk of Homelessness: Households are at imminent risk of
homelessness if they will lose their primary nighttime residence (including systems of
care or institutions) within 14 days of the date of application for assistance, AND no
subsequent residence has been identified, AND the household lacks the resources or
support networks needed to obtain other permanent housing.

Eligibility Verification and Documentation means all agencies that receive funds
provided under this Agreement are required to maintain adequate documentation of clients’
homelessness status to determine the eligibilty of persons being served. The
documentation is obtained from the participant or a third party at the time of the referral,
entry, or intake. A self-declaration can be obtained if no third-party documentation is easily
available. A copy of the documentation shall be maintained in the client file and shaf be
provided to County upon reguest.

a.

Short-term Shelter and/or Services Provided to Persons Living on the Street. In
this case, it is sufficient for the service provider to confirm and document that the
persons served indeed reside on the street or are otherwise homeless.

Long-term Emergency Shelter/Transitional Housing Provided to Persons Living
on the Street or in Short-term Emergency Shelter. information shall be obtained
verifying the client is living on the street or in a short-term emergency shelter. This
information may include the names of organizations or outreach workers who have
assisted the person in the past, whether the client receives any general assistance
checks, and where the checks are delivered.

if a person is coming from transiticnal housing for homeless persons, the Contractor
shalf obtain written verification from the transitional housing facility, as well as written
verification that the person was homeless prior to living in the transitional housing
facility (see above for required documentation).

For persons from a short-term stay (up to 30 consecutive days) in an institution, who
previously resided on the street or in an emergency shelter, the Contractor shall
obtain written verification from the institution’s staff that the participant has been
residing in the institution for less than thirty-one (31} days and information on the
previous living situation.
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1.11.

1.13.

1.14.

1.15.

1.20.

1.21.

If a person is being discharged from a longer stay in an institution, the Contractor
shall obtain evidence from the institution’s staff that the client was being discharged
within the week before receiving homeless assistance. The Contractor shall also
obtain information on the income of the person, what efforts were made to obtain
housing, and why, without the homeless assistance, the person would be living on
the street or in an emergency shelter.

For persons fleeing viclence, Contractor shall obtain written verification from the
participant that he or she is fleeing a viclent situation. if the person is unable to
provide verification, the service provider may prepare a written statement about the
person's previous living situation for him or her to sign and date.

Family or Families means individuals, of any age, living together in the same household
and related by blood, marriage, adoption, or as a result of sharing legal custody of a minor
child.

HIPAA means the Health Insurance Portability and Accountability Act of 1996, as codified
at 42 USCA 1320d-d8, and regulations enacted pursuant to its provisions, successor law,
and/or regulation.

Homeless Housing Plan means the Benton and Franklin Counties’ Five-Year Homeless
Housing Plan.

Household means a person or people, related or not, who occupy a housing unit or would
occupy a housing unit if one were available.

Housing Resource Center (HRC) is a system that facilitates efficient connections to
individuals with the best and most appropriate resources o prevent and decrease
homelessness. The HRC uses a uniform intake and basic assessment tool that includes:
collection of required HMIS data; evaluation of client housing and service needs,
maintenance of current housing inventory and space availability; maintenance of a
comprehensive waitlist, as needed; and eligibility screening for all partner agency housing
and services.

HUD means the United States Depariment of Housing and Urban Development.

Income Eligibility means Only Franklin County Residents, who are homeless or at risk (as
that term is defined herein) and whose household qualifies as extremely low-income with
an income at or below thirty (30) percent of the average area median incomes as
established by HUD annually, or with an income at or below fifty (50) percent of the
average area median incomes for families with children, are eligible to receive services
under this Agreement.

Long-term private or public housing means subsidized and unsubsidized rental or
owner-occupied housing in which there is no established time limit for habitation of less
than two years.

Monitoring means a contractual review to determine compliance with the terms and
conditions of this Agreement.

Partner Agency Committee (PAC) consists of all the HRC Partner Agencies. The PAC
will meet on a quarterly basis to provide feedback on the program, resolve issues and
conflicts, and suggest improvements for the program.

Personal Information is information identifiable to any person, including, but not limited to,

information that relates to a person’s name, health, finances, education, business, use or
receipt of governmental services or other activities, addresses, telephone numbers, social
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1.22,

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29,

1.30.

1.31.

1.32.

security numbers, driver's license numbers, other identifying numbers, and any financial
identifiers,

RCW means the Revised Code of Washington, All references in this Agreement to RCW
chapters or sections shall include any successor, amended, or replacement statute. The
RCW can be accessed at hitp://app.leg.wa.govircw/.

Shali means compliance is mandatory.

Single Audit means an audit that encompasses the entirety of the financial operations of
the Contractor and which meets the requirements prescribed by Federal Office of
Management and Budget (OMB) guidelines. The OMB may be accessed at
http:/iwww.whitehouse.goviomb/,

Subcontractor means any person, partnership, corporation, association, or organization,
not in the employment of the Contractor, who has a subconiract agreement directly with the
Contractor or a subsequent tier subcontract agreement with an intermediate subcontractor.

Transitional housing means a project that facilitates the movement of homeless
individuals and families to permanent housing within a reasonable amount of time (usually
24 months). Transitional housing includes housing primarily designed to serve
deinstitutionalized homeless individuals and other homeless individuals with mental or
physical disabilities and homeless families with children.

USCA means the United States Code Annotated. All references in this Agreement to USCA
chapters or sections shall include any successor, amended, or replacement regulation.

Use as it relates to HIPAA or HMIS compliance means, with respect to individually
identifiable health or personal information, the sharing, employment, application, utilization,
examination, or analysis of such information by an entity that maintains such information.

Vulnerable Adult means a person:

*  Who is sixty (60) years of age or older and has the functional, mental, or physical
inability to care for himself or herself or has been found to be incapacitated under
Chapter 11.88 RCW,; or
Who has a developmental disability, as defined under RCW 71A.10.020; or
Who has been admiited to a licensed facility, including boarding homes, nursing
homes, adult family homes, residential habilitation centers, or any other facility
licensed by the Washington State Department of Social and Health Services; or

»  Who is receiving services from home health, hospice, or home care agencies
licensed or required to be licensed under Chapter 70.127 RCW, or

»  Who is receiving services from an individual provider, as defined under RCW
74.34.020.

WAC means the Washington Administrative Code. All references in this Agreement to
WAC chapters or sections shall include any successor, amended, or replacement
regulation. The WAC can be accessed at http:/fapp.leg.wa.goviwac/.

Washington homeless census means an annual statewide census conducted as a
collaborative effort by towns, cities, counties, community-based organizations, and state
agencies, with the technical support and coordination of the Dept. of Commaerce, to count
and collect data on all homeless individuals in Washington.

Washington State Homeless Management Information System (HMIS) means a
database of information about homeless individuals in the state used to coordinate
resources fo assist homeless clients to obtain and retain housing and reach greater levels
of self-sufficiency or economic independence when appropriate, depending upon their
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individual situations. The Dept. of Commerce is responsible for operating the statewide
HMIS for counties that do not operate their own compliant system.

STATEMENT OF WORK

2. STATEMENT OF WORK

21.

2.2,

2.3

Franklin County Homeless Housing and Assistance Program - Description: In
consideration for the funding awarded in this Agreement, the Contractor agrees to assist
the County with meeting the goals of the Five-Year Homeless Housing Plan for Benton and
Franklin Counties to reduce homelessness as set forth below. The Contractor's activities
are limited to those eligible activities identified in RCW 43.185C.050{2) and will be funded
by the revenue source provided to the County pursuant io RCW 36.22.179(1). This
Program shall serve the County's homeless, who have resided in Franklin County at least
one night prior to applying for services, and who are found to meet the program’s eligibility
and documentation requirements.

Rapid Rehousing/Homeless Prevention Direct Service Vouchers: In accordance with
RCW 43.185C.050, the Contractor shall provide direct financial assistance in the forms
listed below to eligible Franklin County residents. Upon incurrence of such costs, the
Contractor may request reimbursement from the County by submitting the information
required for the amount of such financial assistance provided during the term of this
Agreement. The total amount of direct financial assistance provided cannot exceed the
amount equivalent to 12 months of Fair Market Rent per household served. The financial
assistance that Contractor may provide eligible persons through Direct Service Vouchers
are:

v Operate a Coordinated Entry access point for youth 18-24.

= Up to 12 menths total of rent subsidies based on the Fair Market Rent per household
served on a graduated subsidy model to provide temporary rental assistance to
obtain sheilter for program participants. Rental vouchers payable to landlords for
persons who are homeless and meet the income eligibility requirements. Any
assistance over 12 months needs staff approval.

= Rental in arrears up to 3 months to keep household from becoming evicted.

= Rental appiication vouchers to assist clients in obtaining permanent housing.

»  Security deposits for program participants each for an amount up to the equivalent of
two months’ rent.

= Utility deposit for clients to move into a new unit and up to 6 months graduated
subsidy.

Eligible Supportive Services Expenses: in accordance with RCW 43.185C.050 and as
identified within the Five-Year Homeless Housing Plan for Benton and Franklin Counties,
the Contractor shall provide a reasonable level of direct supportive services to the
Counties’ eligible direct services recipients. The Contractor may request reimbursement
from the County by submitting the information required for the amount of such supportive
services provided during the term of this Agreement. Supportive Services shall be reported
for bifling in an incremental standard of fifteen (15) minutes. Documentation of each
supportive service encounter must be sufficiant in content to support the reported length of
service.

The Contractor may provide eligible persons the following supportive services:

= Personnel performing case management directly related to assisting clients with
obtaining and/or maintaining housing which shall consist of intake, eligibility
screening, and need assessments to eligible program participants.

»  Personnel assisting clients with obtaining other services ({focd, childcare,
counseling, etc.).
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= Brief follow-up client contact to assess the need for additional services and/or the
effectiveness of previous program efforts and documentation of program
outcomes.

3. DUPLICATION OF SERVICES: None of the work done pursuant to this Agreement may duplicate, in
form or function, any work or services already being done or provided by the Contractor pursuant to
any other contract or agreement Contractor has in place with any governmental or quasi-
governmental local, state, nation, or international entity.

PERFORMANCE GOALS AND OUTCOMES

4. PERFORMANCE GOALS: The performance goals for the Franklin County Homeless Housing and
Assistance funds are:
= to provide supportive services to eligible Franklin County clients;
= {o support County efforts in meeting the goals of the Benton and Franklin Counties
Five-Year Homeless Housing Plan; and
= to decrease homelessness in Franklin County.

5. OUTCOME EVALUATION: Program outcomes will be monitored and tracked against the HMIS
database reports with the monthly billing.

REPORTING AND DELIVERABLES

6. THE WASHINGTON STATE HMIS: The Contractor shall provide client information on an ongoing
basis, and with each monthly bill submitted on or before the 10th of each month, provide a HMIS
print-out of clients served. The Contractor will participate in the HMIS Collaborative and the Data
Sharing Agreement and allow the County access to client level data. The Contractor will enter all
client information into the HMIS on an ongoing basis. The Contractor will exit client information from
the HMIS on a timely basis.

7. MONTHLY REPORTING: The Contractor shall provide the following written reports, in a format

prescribed or approved by the County, to the County on or before the 10th of the month following
each month of service delivery:

7.41. Supportive Service Report:
=  HMIS documentation submitted with monthly billing

 SPECIFIC TERMS AND CONDITIONS

8. ACCESS TO CHILDREN, DISABLED PERSONS, AND VULNERABLE ADULTS: The Contractor
shall prohibit any staff or volunteers with a criminal conviction set forth in RCW 43.43.830 from having
access to children, developmentally disabled persons, or vulnerable adults in the course of providing
the services under this Agreement. The Contractor must conduct a background check for all
applicants for staff or volunteer positions who have unsupervised access to children, developmentally
disabled persons, or vulnerable adults. The Contractor shall immediately report to the County any
allegations/arrests identified in the background checks. If it becomes known to the Contractor, or the
Contractor has reason to believe that an applicant has or may have a disqualifying conviction or
finding as described in RCW 43.43.842, subsequent to the completion date of their most recent
criminal background inquiry, the Contractor shall immediately report that finding to the County and
immediately remove and thereafter restrict the employee or volunteer from providing services to
children, developmentally disabled persons, or vulnerable adults unless otherwise granted written
permission by the County's Authorized Representative.

9. CLIENT ELIGIBILITY REQUIREMENTS
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10.

11.

12

13.

a. Client Eligibility: Only Franklin County residents who meet the income eligibility criteria
and definitions of homelessness criteria shall be eligible for client services under this
Agreement, unless ctherwise approved in writing by the County.

b. Eligibility Verification and Documentation: County residency, homelessness status
verification, and income eligibility status must be verified by the Contractor for program
participants prior to billing for services. income and homelessness status verification
should be verified by a third party or self-declared. Self-declarations must be completed,
signed and dated by agency staff. Self-declarations should be used only when written
third-party verification cannot be obtained. A copy of each participant's verification
documentation shall be kept in the participant's file.

CLIENT FILES: Al client files shall include:

= Client intakefevaluation, including the initial housing stability plan. The plan shall include
goals and objectives as to how the goals will be met. All plans shall contain a timeline in
which the goals are expected to be met and indicate whether they have been achieved,

»  Written progress notes that describe services provided and the staff's involvement in
assisting the client in meeting the goals of their plan. Notes shall be entered for each
client and include the purpose of the service, dates, duration of service, and the staff's
name. Notes shall be legible;

Correspondence related to each client;

Verification and documentation of each client's eligibility for residency, homelessness
status, and income;

Proof of payments made on client’s behalf;

HMIS consent form,

= Verification and documentation that each client's rights, including what services and
benefits may be expected from the program and the client, have been explained to the
client;

» Verification and documentation that the agency's grievance policy/procedure has been
explained to the client; and

= [or rental assistance, verification and documentation of a lease agreement.

CLIENT RIGHTS

11.1. Grievance Policy: The Contractor shall implement and follow a grievance policy for clients
that:
= s approved by the County;
» s explained to participants and, if necessary, to a family member, legal representative, or
advocate;
« provides a mediation process using someone who is unaffected by the outcome if
conflicts remain unresclved, and
»  produces an outcome that shall be documented in the client file.

11.2. Client Rights: The Contractor shall inform clients of their rights, what services and benefits may
be expected from the program, and the program's expectations of them. If necessary, the
participant's family, legal representative or advocate is also informed.

11.3. Individual Rights: The Contractor shall implement and follow policies and procedures that
protect individual rights regarding participant abuse, rights to privacy, and respectful staff-to-
participant interactions.

iINTERAGENCY COOPERATION: Conlractor agrees to paricipate with other agencies, as
requested by the County, in the provision of services under this Agreement.

ORGANIZATIONAL DESIGN: The Contractor shall document;
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14.

a written Performance Plan that describes the plan’s mission, program objectives,

expected outcomes, and how and when objectives will be accomplished, and that the

plan is evaluated at least biennially and revised based on actual performance;

»  how staff training, experience, and expertise relate to the needs of participants and the
program’s mission,

= that it is able to account for and manage public funds;

* an administrative/organizational structure that clearly defines responsibilities; and

»  that it involves participants in policy development and the impact this has had on the

program.

OTHER REQUIREMENTS:

14.1. Services and Activities to Minorities and Diverse Populations: All services and activities
provided by the Contractor under this Agreement shall be designed and delivered in a manner
sensitive fo the needs of all minorities. The Contractor shall work toward improving access, retention,
and cultural relevance of treatment, prevention or other appropriate services for minorities and other
diverse populations in need of treatment, and work foward strengthening working relationships with
other agencies serving these populations.

14.2. Participation in the Housing Resource Center: The Contractor shall participate with Benton
County Department of Human Services in the Housing Resource Center. Accordingly, Contractor
shall enter into a Partner Participation Agreement with the Department of Human Services as set
forth by the Partner Participation Agreement (Exhibit B, attached hereto and incorporated herein by
reference) and shall designate an individual in its organization to be part of the Benton County
Department Human Services Partner Agency Committee (PAC). Contractor shall foliow the Housing
Resource Center Guidelines set forth by Exhibit C, which is attached hereto and incorporated herein
by reference.

14.3. Subcontractor Monitoring and Risk assessment: The Contractor will comply with the annual
on-site monitoring and risk assessment. The County reserves the right fo monitor and review files at
any time besides the annual review when deemed necessary.

GENERAL TERMS AND CONDITIONS

16.

186.

17.

AMENDMENT: This Agreement, or any term or condition, may be modified by a written amendment
signed by both parties. Only personnel authorized to bind each of the parties shall sign an
amendment.

ASSIGNMENT/DELEGATION/SUBCONTRACTING: The Contractor shall not assign, delegate, or
subcontract any portion of the contracted services, except as specifically provided by this Agreement,
without obtaining prior written approval from the County's Authorized Representative. Assignment,
delegation, or subcontracting without prior written approval by the County shall constitute a
substantial breach of this Agreement.

The Confractor warranis that it has not paid, nor has it agreed to pay, any company, person,
partnership, or firm other than a bona fide employee working exclusively for the Contractor any fee,
commission, percentage, brokerage fee, gift, or other consideration contingent upon or resulting from
the award or making of this Agreement,

AUDIT REQUIREMENT: The Contractor shall have an independent review or independent audit
performed at least once every biennium based upon the fiscal year of the Contractor. Each audit shall
cover the entire operation of the Contractor. The independent review or audit shail reasonably assure
the County that the Contractor is financially stable, and that the Contractor has established and
maintains an adeguate system of internal control to ensure the efficient, proper processing of, and
use of, contract funds. The Contractor shall provide a copy of the indspendent review report or
independent audit to the County within 180 days following the end of the independent review/audit
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period. For purposes of this section, if so agreed by the parties, an annual on-site monitoring visit by
the County may constitute an independent review.

a. Correction Actions: The Contractor shall take whatever corrective action is required by
the County to mitigate risk or resolve outstanding audit findings within time periods
established by the County.

b. Single Audit: If the Contractor is subject to OMB Circular A-133, the Contractor shall
comply with applicable OMB circular A-133 audit requirements and perform any
correclive actions identified in the audit findings per A-133 requirements.

18. COMPLIANCE WITH APPLICABLE LAW: At all times during the term of this Agreement, the
Contractor shali comply with all applicable federal, state, and local laws, regulations, and rules,
including but not limited to, non-discrimination laws and regulations.

= Non-Discrimination: The Contractor and its assignees, delegates, and subcontractors
shall not unlawfully discriminate against any person in the performance of any of their
obligations hereunder on the basis of age, sex, marital status, sexual orientation, race,
creed, religion, color, national origin, honorably discharged veteran or military status,
disability, or any other protected status.

19. COMPLIANCE WITH HIiPAA: If the Contractor requests or requires Protected Health Care
Information for consideration of eligibility, or any other reason, it will at all fimes during the term of this
Agreement, implement policies and procedures to safeguard and maintain any forms of protected
health information in accordance with the requirements of state and federal law, and particularly the
provisions of the Health Insurance Portability and Accountability Act. The Contractor shall not request
or require program applicants to sign uncompleted forms requesting heailthcare information (blank
releases of information).

20. COMPLIANCE WITH DEPT. OF COMMERCE HMIS STANDARDS: At all times during the term of
this Agreement, the Contractor shall implement policies and procedures to safeguard and mainiain
protected personal information in accordance with the requirements of state and federal law, and
particularly the provisions of the Dept. of Commerce requirements for the HMIS utilized by the
County.

Confidentiality for Victims of Violence or Other Revealing Information Regarding HIV/AIDS status: In
fulfilling HMIS duties for this Agreement, the Contractor shalf uphold the disclosure and storage
parameters of personal information as found in RCW 70.24.105 and RCW 70.123.0786.

21. CONFIDENTIALITY: The parties to this Agreement shall use Personal Information and other
information gained only for the purposes of this Agreement. The Contractor shall not disclose,
transfer, or sell any such information {0 any other party, except as provided by law or, in the case of
Personal Information, without prior written consent of the person to whom the Personal Information
pertains. The parties shall maintain the confidentiality of ali Personal Information and other
information gained by reason of the Agreement and shall return or certify the destruction of such
information if requested in writing by the party to the Agreement that provided the information.

The Contractor understands that as a public enlity, the County is subject {o the Public Records Act
(RCW 42.56.020) which mandates the release of most public records held for any purpose. The
Contractor understands that any written record (including electronically stored records) which it
submits to the County including, but not limited to, descriptions of work, client files, bilings and
correspondence, may be subject to the Public Records Act and if requested by a member of the
public, will be disclosed by the County if mandated by the Public Records Act. Provided, however,
that the County will not disclose any records that are protected by a statutory scheme (e.g., the
Health Information Portability and Accountability Act) or case law. Accordingly, Contractor agrees that
to the extent it feels that any of the written records it submits to the County are confidential,
proprietary, or otherwise protected from disclosure under the Public Records Act, it will prominently
designate the record(s) as such on their face. To the extent that the County receives a Public
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22,

23.

24,

25,

26.

27.

Records Act request for any written records which have been designated as confidential or
proprietary, it will take all reasonable steps to contact Contractor as soon as possible and advise of
the request so that Contractor can request a court order protecting the record(s). Contractor aiso
hereby waives any and all rights to recover damages against the County for any records released
pursuant to the Pubiic Records Act.

DEBARMENT CERTIFICATION: The Contractor, by signature to this Agreement, certifies that the
Contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participating in this Agreement by any Federal department or agency. The
Contractor shall not employ any person or contract with any person or agency excluded from
participation in federal heaith care programs or debarred or suspended per this Agreement.

ENTIRE AGREEMENT: This Agreement, including all documents attached to or incorporated by
refarence, contains all the terms and conditions agreed upon by the parties. No other understandings
or representations, oral or otherwise, regarding the subject matter of this Agreement shall be deemed
to exist or bind the parties.

GOVERNING LAW AND VENUE: This Agreement has been and shall be construed as having been
made and delivered within the State of Washington and this Agreement shall be governed by the laws
of the state of Washington both as to interpretation and performance. Any action at law, suit in equity,
or judicial proceeding for the enforcement of this Agreement, or any provisions thereof, shall be
instituted and maintained only in the courts of competent jurisdictions in Franklin County, Washington.

HEADINGS AND CAPTIONS: The headings and captions used in this Agreement are for reference
and convenience only, and in no way define, limit, or decide the scope or intent of any provisions or
sections of this Agreement.

INDEMNIFICATION: The Contractor shall hold harmless, indemnify, and defend the County and its
officers, officials, employees, and agenis from and against any and all claims, actions, suits, liabilities,
losses, expenses, damages, and judgments of any nature whatsoever, including reasonable costs
and attorneys' fees in defense thereof, for injury, sickness, disability, or death to persons or damage
to property or business, arising in connection with the work performed under this Contract, or caused
or occasioned in whole or in part by reason of the presence of the Contractor or its subcontractors or
their property upon or in the proximity of the property of the County. Provided, that the Contractor's
obligation hereunder shall not extend to injury, sickness, death, or damage caused by or arising out of
the sole negligence of the County or its officers, officials, employees, or agents.

In any and all claims against the County and its officers, officials, employees, and agents by any
employee of the Contractor, any subcontractor, anyone directly or indirectly employed by any of them,
or anyone for whose acts any of them may be liable, the indemnification obligation under this section
shall not be limited in any way by any limitation on the amount or type of damages, compensation, or
benefits payable by or for the Contractor or subcontractor under Workers Compensation acts,
disability benefit acts, or other employee benefits acts, it being clearly agreed and understood by the
parties hereto that the Contractor expressly waives any immunity the Contractor might have had
under such laws. By executing this Agreement, the Contractor acknowledges that the foregoing
waiver has been mutually negotiated by the parties and that the provisions of this section shall be
incorporated as relevant, into any Agreement the Contractor makes with any subcontractor or agent
performing work hereunder. Contractor's obligations under this Section 13 shali survive termination
and expiration of this Agreement.

The Contractor's obligations hereunder shall include, but are not limited to, investigating, adjusting,
and defending ail claims alleging loss from actions, error or omission, or breach of any common law,
statutory, or other delegated duty by the Contractor or the Contractor's employees, agents, or
subcontractors.

INDEPENDENT STATUS: For purposes of this Agreement, the Confractor acknowledges that the

Contractor is not an officer, employee, or agent of the County or the State of Washington. Neither the
Contractor, nor any of the Contractor's employees may hold themselves out as or claim status as an
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28.

29.

30.

officer, employee, or agent of the Benton County Depariment of Human Services, the State of
Washington, or the County. Neither the Contractor, nor any of the Contractor’'s empioyees may claim
for themselves any rights, privileges, or benefits that would accrue to an employee of the State of
Washington or the County. The Contractor shall indemnify and hold harmless Benton and Franklin
Counties and the Benton County Depariment of Human Services {or all obligations to pay or withhold
federal or state taxes or condributions or any other payroll deductions on behalf of the Contractor or
the Contractor's employees.

INSURANCE. Prior to commencement of services under this Agreement, Contractor shall submit to
the County ceriificates of insurance or certified copies of insurance policies and endorsements, if
requested by the County, for the coverage required below and shail maintain the same type and
amount of coverage as is currently in effect for the life of this Agreement. Each insurance certificate
shall provide that coverage will not be canceled or reduced below the confractual amounts stated
herein without forty-five (45) days prior to notice to the County. Contractor shall maintain at
Contractor's sole expense uniess otherwise stipulated, the following insurance coverages, insuring
the County and its elected and appointed officials, employees, and agents as required herein.

The Contractor shall not commence work under this Agreement until the Contractor has obtained all
insurance required under this paragraph and such insurance has been approved by the County.

All insurance policies shall be issued by companies authorized to do business under the faws of the
state of Washington wunless an exception is given in writing by the County's Authorized
Representative. All insurance to be maintained by the Contractor, other than Professional Liabitity
and Workers' Compensation, shall specifically include the County as an "Additional insured” and shall
not be reduced or canceled without forty-five (45) days prior written nolice to the County. The
Contractor's insurance coverage shall be primary insurance with respect to the County and its elected
and appointed officials, employees, and agents. Any insurance or self -insurance maintained by the
County or its elected and appointed officials, employees, or agents shall be excess of the
Contractor's insurance and shall not contribute to it.

Liability coverage, except Professional Liability, shall be written on an Occurrence policy form. If
coverage is Claims Made form, the Retroactive Date shall be prior to or coincident with the date of
this Agreement, and the policy shall state that coverage is Claims Made, and state the Retroactive
Date. Should Claims Made be the only option, a minimum of three (3) year tail coverage shall be
maintained after the expiration of the Agreement.

Commercial General Liability Insurance: The Contractor shall maintain, during the life of this
Agreement, Commercial General Liability Insurance (Policy Form CG0001, or equivalent) to protect
the County from claims for damages for bodily injury, including wrongful death, as well as from claims
of property damage which may arise from any operations under this Agreement, whether such
operations are by the Contractor or by anyone direcily employed by or contracting with the
Contractor.

Specific limits required: $2,000,000 General Aggregate
$1,000,000 Products/Completed Operations Aggregate
$1,000,000 Personal injury and Advertising Injury
$1,000,000 Each Occurrence

Commercial General Liability Insurance Policy: The Contractor shall maintain an endorsement
naming the County as Additional Insured (Policy Form CG2010) and an endorsement that specifically
states the Commercial General Liability Insurance shall be primary, and not contributory, with any
other insurance maintained by the County.

The policy shall be endorsed fo include stop gap employer's liability coverage with minimum limits as
follows:

$1,000,000 Each Accident
$1,000,000 Policy Limit for Disease
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$1,000,000 Each Employee for Disease

31. Automobile Liability insurance: The Contractor shall maintain, during the life of this Agreement,
Commercial Auto Liability Insurance (Policy Form CAO0001, or equivalent) in the amount of
$1.000,000 Bodily Injury and Property Damage per combined single limit to protect the Contractor
from claims which may arise from the performance of this Agreement, whether such operations are
by the Contractor or by anyone directly or indirectly employed by the Contractor. Covered autos shall
be designated as “Symbol 1" any auto, if commercial auto liability is applicable.

32. Workers’ Compensation Insurance: The Contractor shall secure its liability for industrial injury to its
employees in accordance with the provisions of Title 51 of the Revised Code of Washington. The
Contractor shall submit a copy of its certificate of coverage from the Washington State Department of
Labor and Industries prior to the commencement of work.

33. Industrial insurance Waiver: With respect to the performance of this Agreement and as to claims
against the County and its officers, agents, and employees, the Contractor expressly waives its
immunity under Title 51 of the Revised Code of Washington, the Industrial insurance Act, for injuries
to its employees and agrees that the obligations to indemnify, defend, and hold harmiess provided in
this Agreement extend to any claim brought by or on behalf of any employee of the Contractor
against the County. However, Contractor's waiver of immunity by the provisions of this section extend
only to claims against Contractor by the County and does not inciude or extend to claims by
Contracior's employees directly against Contractor. This waiver is mutually negotiated by the parties
to this Agreement.

34. Professional Liability Insurance: Prior to the start of work, the Contractor will secure and maintain
at its own expense Professional Liability Insurance in an amount of not less than $1,000,000 per
claim and in the aggregate. If coverage is Claims Made, the retroactive date shali be prior to or
coincident with the date of this Agreement. The policy shall state that coverage is claims made and
state the retroactive date. Claims Made form coverage shall be maintained by the Contractor for a
minimum of three {3) years following the termination of this Contract, and the Contractor shall
annually provide the County with proof of renewal.

35. NOTICES: Any notices shall be effective if personally served upon the other party or if mailed by
registered or certified mail, return receipt requested, to the address and Authorized Representative set
out on the face page of this Agreement. Notice may also be given by facsimile or e-mail to the Authorized
Representative with the original to follow by regular mail. Notice shall be deemed to be given three (3)
days following the date of mailing or immediately if personally served. For service by facsimile or e-mail,
service shall be effective at the beginning of the next working day.

36. ORDER OF PRECEDENCE: In the event of an inconsistency in the terms of this Agreement, or
between its terms and any applicable statute or rule, the inconsistency shall be resolved the giving
precedence in the following order:

a. Applicable federal, state, and local law, regulations, rules, and ordinances.
b. This Agreement, including all documents attached to or incorporaied by reference.

37. OWNERSHIP OF MATERIAL: Material created by the Contractor and paid for by the County as part
of this Agreement, including all copyright and other intellectual property rights associated with such
material, shall be owned by the County and shall be "works for hire” as defined by Title 17 USCA,
Section 101. This material includes but is not limited to: books; computer programs; documents; films;
pamphiets; reports; sound reproductions; studies; surveys; tapes; and/or training materials. Any
materials produced as a result of the County's funding shall display the County's name appropriately.
Material which the Contractor uses to perform this Agreement, but which is not created for or paid for
by the County, is owned by the Contractor, however, the County shall have a perpetual license to use
this material for the County's internal purpeses at no charge to the County.
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38.

38.

40.

PROHIBITION OF POLITICAL ACTIVITIES: No funds, material, property, or contracted services
provided under the terms of this Agreement shall be used for any partisan political activity, or to
further the election or defeat of any candidate for public office.

RECORDS MAINTENANCE AND INSPECTION: For six (6) years, unless otherwise stated herein,
following the termination of this Agreement, the Contractor shall maintain records in their original form
that are sufficient to:

» Document the performance of all acts required by law, regulation, or this Agreement;

»  Substantiate the Contractor's statement of its organization's structure, tax status,
capabilities, and performance;

= Demonstrate accounting procedures and practices which sufficiently and properly
document the Contractor's billings to the County and ail expenditures made by the
Contractor to perform as required by this Agreement;

» Ascertain that personnel policies, procedures, and practices are in compliance with this
Agreement; and

= Ascertain that all taxes and insurance required by state and federal law and this
Agreement were paid by the Contractor.

39.1. Right of Inspection: The Contractor shall give access to its facilities and records to the County
and its officers, employees, and agents, and to any other authorized officer, employee, or agent of the
State of Washington or the United States at all reasonable times. Authorized persons shall have the
right to examine the Contractor's performance and financial records and to perform other activities to
determine the Contractor's compliance with the terms of this Agreement. The County may give the
Contractor reasonable noiice of monitoring, auditing, observation, and other visits by its officers and
employees to the Contractor's place(s) of business; however, the Contractor may aiso be subject to
unannounced site inspections, as necessary. The Contractor's failure to provide access to offices or
records upon reasonable notice, as required by this section, shall constitute a substantial breach of
this Agreement.

39.2. Notice of Inspections: The Contractor shall verbally notify the County immediately of any
inspections, audits, accreditation, or program reviews of services by any individual, agency, or
governmental unit. The Contractor shall promptly provide the County with copies of any written
reports of such inspections, audits, accreditation, or program reviews upon request.

39.3. Litigation Hold Notice: In the event the County learns of circumstances leading to an
increased likelihood of litigation regarding any matter where the records kept by Contractor pursuant
to Article 20 of this Agreement may be of evidentiary value; the County will issue written notice to
Contractor of such circurnstances and direct the Contractor to “hold” such records. In the event that
Contractor receives such written notice, Confractor shall abide by all directions therein whether or not
such written notice is received at a time when a contract between Contractor and the County are in
force. Such directions will include, but will not be limited to, instructions to suspend the six (8) year
purge schedule as set out above in Article 20.

39.4. Audit Clarification: In the event that the County desires clarification in any way related to an
audit or inspection of Contractor's books, records, or office, to determine whether Contractor is acting
in compliance with this Agreement or federal, state, or local law, the County may request, in writing,
that Contractor provide further clarification on any issue, or that Contractor provide certain books or
records meeting certain criteria. If Contractor receives such a notice, Contractor shall cooperate in
providing the requested information, books, or records, by the date and time noted in the request.
Failure to respond, evasive responses, or incomplete responses shall constitute a substantial breach
of this Agreement. The Contractor shall respond within (5) business days, excluding weekends and
holidays.

REDUCTION/SUSPENSION OF SERVICES: The Contractor shall provide the County with prompt
notification of any discontinuance or suspension of or significant reduction in any category of services
provided by this Agreement or any change in location of the provision of such services. Said changes
shall only be made in accordance with the provisions of this Agreement.

Page 15 0of 19



41.

42,

43.

45.

48.

RELATIONSHIP OF THE PARTIES: The Benton County Department of Human Services shall be the
representative of the County with full authority for administering and overseeing the performance of
this Agreement. Whenever, in this Agreement, provision is made for the Contractor to contact or give
notice to the County or provide it with documents, reports, voucher claims, or any other information,
or for the County to give notice to the Contractor to review, inspect, observe, or audit this Contractor's
contracted services, facilities, programs, or records, the term "County” shall mean the Department of
Human Services.

The Confractor agrees to immediately remove any of its employees or agents from their assignment
to perform services under this Agreement upon receipt of a written request to do so from the County's
Authorized Representative, or his designes.

SEVERABILITY: The provisions of this Agreement are severable, If any court holds any provision of
this Agreement, including any provision of any document incorperated by reference, invalid, that
invalidity shall not affect the other provisions of this Agreement.

SURVIVABILITY: The terms and conditions contained in this Agreement, which by their sense and
context, are intended to survive the expiration of this Agreement shall so survive. Surviving terms
include but are not limited to: Confidentiality; Indemnification and Hold Harmless; Inspection;
Maintenance of Records; Ownership of Material; Termination for Defaull; Termination Procedure; and
Treatment of Property.

. TERMINATION DUE TO CHANGE IN FUNDING: If the funds upon which the County relied to

establish this Agreement are withdrawn, reduced, or limited, or if additional or modified conditions are
placed on such funding, the County may immediately terminate this Agreement by providing written
notice to the Contractor. The termination shall be effective on the date specified in the notice of
termination.

TERMINATION FOR CONVENIENCE: Either party may terminate this Agreement in whole or in
part, for any reason, by giving at least thirty (30) calendar day's written notice. In the event of
termination, each party shall be responsible only for performance rendered in accordance with the
terms of this Agreement prior to the effective date of termination. The Contractor shall assist in the
orderly transfer/transition of the clients served under this Agreement.

TERMINATION FOR DEFAULT: The County may terminate this Agreement for default, in whole or in
part, by written notice to the Contractor, if the County has a reasonable basis to believe that the
Contractor has:
a. Failed to meet or maintain any requirement for contracting with the County;
b. Failed to perform under any provision of this Agreement;
¢. Failed to ensure the health or safety of any client for whom services are being provided
under this Agreement;
d. Violated any law, regulation, rule, or ordinance applicable to the services provided under
this Agreement; and/or
e. Otherwise breached any provision or condition of this Agreement.

Before the County may terminate this Agreement for default, the County shall provide the Contractor
with a ten (10) day written notice of the Contractor's noncompliance and provide the Contractor a
reasonable opportunity to correct the Contractor's noncompliance. If the Confractor does not correct
the Contractor's noncompliance within the ten (10} day period of time specified in the written notice of
noncompliance, the County may then immediately terminate the Agreement. However, the County
may terminate the Agreement for default without such written notice and without opportunity for
correction if the County reasonably believes that a client's heaith or safety may be jeopardy, or if the
Contractor has violated, or is alleged to have violated, as determined by the County, any law,
regulation, rule, or ordinance applicable to the services provided under this Agreement.

Page 16 of 19




47.

48.

49,

50.

DISPUTES: Disputes between the Contractor and the County, arising under and by virtue of this
Agreement, shall be brought to the attention of the County at the earliest possible time in order that
such matters may be settled, or other appropriate action prompily taken. Any dispute relating to the
quality or acceptability of performance andfor compensation due the Contractor shall be decided by
the County’'s Authorized Representative or designee. All rulings, orders, instructions, and decisions of
the County's Authorized Representative shall be final and conclusive, subject to Contractor's right to
seek judicial relief,

PROCEDURE UPON TERMINATION OR EXPIRATION OF AGREEMENT: The following provisions
apply in the event this Agreement is terminated or expires:

41.1. Cease Performance: The Contractor shall cease to perform any services required by the
Agreement as of the effective date of termination or expiration and shall comply with all reasonable
instructions contained in the nolice of termination or expiration which are related fo the transfer of
clients, distribution of property, and termination or expiration of services.

41.2. Delivery of Assets: The Contractor shall immediately deliver to the County's Authorized
Representative (or 1o his or her successor) listed on the first page of this Agreement, all of the
County's property in the Contractor's possession, including any materials created under the
Agreement. If the Contractor fails to return the County’'s property within ten (10) working days of the
effective date of termination or expiration of this Agreement, the Contractor shall be charged with all
reasonable costs of recovery, including transportation. The Contractor shall protect and preserve any
property of the County that is in the Contractor's possession pending its return to the Couniy. Nothing
in this paragraph shall limit the County's rights or remedies pursuant to this Agreement or law.

41.3. Payment of Services: The County shall be liable for and shall pay for only those services
authorized and provided through the date of termination or expiration. The County may pay an

amount mutually agreed upon by the parties for partially completed work and services, if usable by
the County.

41.4. Final Payment: If the County terminates this Agreement for default on the part of the
Contractor, the County may withhold some or all of the final payment to the Contractor that the
County determines necessary to protect the County from loss or additional liability. In addition to
these remedies, the County shall be entitied to remedies available at law, in equity, or under this
Agreement. if it is later determined that the Contractor was not in default, the Contractor shall be
entitled to all remedies available at law, in equily, or under this Agreement.

41.5. Transition: In the event that this Agreement is terminated or expires, Contractor shall assist in
the orderly transition of clients and records to a new provider or to the County, at the County's
direction. This includes, at a minimum, transferring client files to new providers at the request of the
provider, the client, or County, advising clients of how to contact new provider(s), and not taking any
action that would interfere with a client’s choice of new provider or relationship with access t¢c a new
provider.

TREATMENT OF CLIENT PROPERTY: Unless otherwise provided in this Agreement, the
Contractor shall ensure that any adult client receiving services from the Contractor under this
Agreement has unrestricted access fo the client’'s personal property. The Contractor shall not
interfere with any adult client's ownership, possession, or use of the client's property. The Contractor
shall provide clients under the age eighteen {18) with reasonable access to their personal property
that is appropriate to the client's age, development, and needs. Upon termination or, expiration of
completion of this Agreement, the Contractor shall immediately release to the client and/or the client's
guardian or custodian all of the client’s personal property.

TREATMENT OF PROPERTY: Title to all property purchased or furnished by the County for use by
the Contractor during the term of this Agreement shall remain titled to the County. Title to all property
purchased or furnished by the Contractor for which the Contractor is entitled to reimbursement by the
County under the Agreement shall pass to and vest in the County. The Contractor shall protect,
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51.

maintain, and insure all County’s property in its possession against loss or damage and shall return
the County's property to the County within ten (10) working days of Agreement termination or
expiration.

WAIVER: Waiver of any breach or default on any occasion shali not be deemed to be a waiver of
any subsequent breach or default. Any waiver shall not be construed as a modification of the terms
and conditions of this Agreement unless amended as set forth in the Amendment provisions of this
Agreement. Only the County, or ifs designee, have the authority to waive any term or condition of this
Agreement on behalf of the County and such waivers shall only be effective if they are in writing and
signed by the County’s Authorized Representative, or designee. The failure of the County to insist
upon the strict performance of any provision of this Agreement does not constitute a waiver of the
provisions of this Agreement.

CONSIDERATION AND PAYMENT PROVISIONS

52.

53.

54,

CONSIDERATION: The County shall reimburse the Contractor for reasonable costs associated with
the performance of the activities described in the Statement of Work provisions of this Agreement and
in accordance with Exhibit A, which is atiached hereto and incorporated herein by reference. The
maximum consideration for services provided shall be as follows:

52.1. Supporting documentation is required to be submitted with County invoice for all
reimbursement requests. (Ledgers, receipts, HMIS reports, etc.)

52.2. RAPID REHOUSING/EVICTION PREVENTION

a. Direct Service Vouchers — Rapid Rehousing/Eviction Prevention are eligible for
reimbursement for direct expenses provided during each month between June 1, 2022
and December 31, 2022 and shali not exceed a total of $29,167.00 during the term of this
agreement.

b. Program Supportive Services eligible for reimbursement may be billed at no more than
$1,166.57 per month between June 1, 2022 and December 31, 2022 and shall not
exceed a total of $8,166.00 during the term of this Agreement.

c. Administrative Costs eligible for reimbursement may be billed at five percent (6%) of
the total amount of Direct Service Vouchers and Program Supporiive Services expenses
in each month belween June 1, 2022 and December 31, 2022 and shall not exceed a
total of $2,917.00 during the term of this Agreement.

BILLING PROCEDURES: The Contractor shall submit written claims for payments earned on the
appropriate forms provided by the County. All claims must be accompanied by the appropriate HMIS
report and supporting docurentation. All claims must be subrmitted by the 10th day of each month for
services provided the prior month. The County will pay the Ceontractor with County warrants or
request further verification documentation within thirty (30) days following receipt of timely claims for
payment. Claims submitted after the 10" of the month may not be eligible for reimbursement. The
final billing for services against this Agreement shall occur no more than sixty (10} days after the end
date of this Agreement.

PAYMENT PROVISIONS

54.1. Right to Withhold Payment: The County expressly reserves the right to withhold payment in
whole or in part when: '
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85.

= the Contractor fails to submit documentation required by this Agreement sufficient to
substantiate claims for payments;

» the Contractor fails to maintain its reporting obligations under this Agreement;

* claims for payments are inconsistent with the terms and conditions of this Agreement;
or

» the Contractor breaches this Agreement or violates any cily, county, state, or federal
rule, regulation, or law,

54.2. Overpayments/Duplicate Payments: The Contractor ensures that services billed against this
Agreement have nof been paid by any other source. In the event the Coniractor receives payment
from another source, subsequent to receiving payment from the County, the Contractor shall promptly
reimburse the County in the amount of the duplicate payment.

54.3. Reductions in Funding: The County expressly reserves the right to modify or terminate this
Agreement if the funding it receives for contracted services is withdrawn, reduced, or limited. The
County may reduce the level of services authorized or eliminate specific categories of services insofar
as necessary to reflect any funding reductions or limitations. The County shalt notify the Contractor
promptly of any reduction or proposed reduction in funding. The Contractor agrees that, upon receipt
of such notice, it shall take immediate, appropriate, and reasonable action to reduce its spending in
the affected funding area so that the payments earned do not exceed the reduced funding level.

54.4. Recovery of Costs Claimed in Error: If the Contractor claims and the County reimburses for
expenditures under this Agreement which the County later finds were (1) claimed in error or (2) not
allowable costs under the terms of the Agreement, the County shall recover those costs and the
Contractor shall fully cooperate with the recovery.

54.5. Reimbursement for Services: If the County requests in writing services that exceed those
services outlined in this Agreement, then reimbursements of costs for such services shall be limited to
an hourly rate of $24.00 per hour and shall not exceed the nef total costs for the Supportive Services.

CERTIFICATION FILES INFORMATION: The Contractor shall provide current certification
documentation when requested by the County. Documentation may include, but is not limited to, the
Contractor's Board of Directors’ roster, bylaws, organizational charts, job descriptions, policies and
procedures, and licenses.
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Direct Services

Rental Deposits, Rental]

Rapid Rehousmg/Ew;hon_ Prevention (Direct Assistance up to 6 months $29.167.00
ervices) of FMR, App Fees, Utility
Deposit]
Case management supporil
Program Support Services services $1,166.57 per $8,166.00
month X 7 months
- . 5% of operations and
Administration program support services $2,817.00
Total $40,250.00

Total Contract Amount:

$40,250.00




Exhibit B

BENTON COUNTY

DEPARTMENT OF HUMAN SERVICES

Partner Participation Agreement -

The overall goal of the coordinated entry system (CES) provided by Benton and Franklin Counties Department
of Human Services (BFDHS) is to partner with community agencies in their efforts to decrease homelessness
and reduce the time households spend in homelessness. In order for CES to be successful and improve the
experience of households in crisis seeking assistance, both CES and participating agencies will commit to
common performance expectations, to be carried out to the best of their availability.

As a CES partner, you can expect the following service commitments from BFDHS CES:

% Households referred by your agency to CES will be treated with unconditional regard for their situation
and scheduled for a screening within 3 business days of your referral.

#+ Households will be referred by CES to the necessary housing and support services in a fair and
equitable manner, without regard to the individual's race, national origin, ethnicity or gender.

“ All households will be pre-qualified based on your agency's specific criteria prior to receiving a referral
to your agency. Criminal background checks will not be performed by CES. CES will contact your
agency directly prior to referral, to ensure that there are no unforeseen reasons to expect the referral
will be declined.

% CES will maintain a community-wide Housing Interest Pool (HIP) for households seeking housing
program assistance.

% CES will provide households seeking assistance direct services including; navigator preliminary
assessment of program qualifications and barriers, data entry into HMIS, emergency shelter/motel
vouchers, homeless prevention and rapid re-housing to qualified households.

“+ Provide an ongoing committee forum to enable your agency to provide feedback regarding CES
performance, conflicts, as well as continually shape the CES vision and scope of services provided.

As a CES partner, your agency makes the following service commitments to the CES:

Provide CES the list of qualification criteria for each of its programs.

Refer all households requesting homeless housing assistance to CES.

Identify a point of contact(s) for CES to direct any referrals.

» Maintain the integrity of the Housing Interest Pool list by not admitting households directly for service,
except in extenuating circumstances and in such situation, your agency agrees to contact CES by the
next business day to notify them of the housing placement.

Accept and confirm qualified referrals from CES and provide explanation for referral refusals.

Update HMIS on a daily basis to show program availability.

Work with BFDHS HMIS coordinator to resolve and improve data quality.

Report on community needs, trends and resources that may impact CES.

Attend CES housing provider/PAC meetings on a regular basis.

Onbehalfof  /&S5¢D /23 , dff”‘f @"5’72"/ am

committed to supporting the success of CES and its mission and will be anfctive agency partner with Benton
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Exhibit C

Housing Resource Center Guidelines

Foundational Principles

Belief in housing first concept

Belief of Progressive Engagement and the idea of doing the least for each household rather
than the most

Belief that people are resourceful and can make it without us

Belief in the consumer as the lead in the process (strength-based approach)

A willingness to use a system-perspective

Functions primarily as a centralized intake/triage approach for housing assessment and referral
Identify and utilize information and strengths of each agency

Establish role and utilization of HMIS

Provide community education

Be data driven

Know best practice models and consider the best local adaptation

What HRC Does

Assess clients for immediacy of need and place into appropriate program and/or service
Assess clients risks of homelessness

All clients screened for diversion

Assess for level of need

All programs that have unique eligibility requirements will be used to verify eligibility and
appropriateness

Provides services to the clients that meet the minimum points on the vulnerability/prioritization
tool.

Provides additional assessment/case management based on needs with an Intake Specialist.

HRC goals

Reduce the time homeless
Quick access to comprehensive information
Household receives a successful referral



Household has a clear understanding on the next step
Decrease duplication of agency work to qgualify household
Decrease duplication of services to the same household
Provide improved access to services

Pre-screen/Prioritization

The Housing Navigator responds to the household to determine:

¢ Presenting issues

» Special Populations: DV and Youth

» Housing Status: at risk, homeless or shelter assistance

¢ |ncome eligibility

¢ Provide diversion

* Provide information

» Prioritization tooi will be used. For clients 0-4 score there will be no intervention, and clients
will be given other community resources and diversion techniques will be offered. For clients
scoring of 5 points or more on the tool they will be screened further for appropriate intervention.

» Clients scoring a 4 with extenuating circumstances can be staffed for potential over-ride. The
reason for the over-ride will be documented on the tool by the supervisor,

Homeless & At Risk Definitions

Households are homeless if they are unsheltered or residing in a temporary housing program, as
defined below.

Unsheltered Homeless:

Living outside or in a place that is not designed for, or ordinarily used as a regular sleeping

accommodation for human beings, including a vehicle, park, abandoned building, bus or train
station, airport, or campground.

Fleeing or attempting to flee domestic violence, dating violence, sexual assault, stalking, human
trafficking, or other dangerous or life-threatening conditions that relate to viclence against the
household member(s), including children, that have either taken place within the household’s

primary nighttime residence or has made the household member(s) afraid to return to their
primary nighttime residence.

Sheltered Homeless:

Residing in a temporary housing program including shelters, transitional or interim housing, and
hotels and motels paid for by charitable organizations or government programs.




Exiting a system of care or institution where they resided for 90 days or less AND who resided in
an emergency shelter or place not meant for human habitation immediately before entering that
system of care or institution.

Residing in a trailer or recreational vehicle that is parked illegally or in a location that is not
intended for long-term stays (i.e. parking lots).

At Imminent Risk of Homelessness

Households are at imminent risk of homelessness if they will lose their primary nighttime
residence (including systems of care or institutions) within 14 days of the date of application for
assistance, AND no subsequent residence has been identified, AND the household lacks the
resources or support networks needed to obtain other permanent housing.

Screening Process

For households who are determined to be homeless or at risk of homelessness, the intake
specialist continues with a full assessment.

Step One Determines:

+ Household Information

¢ Income/Housing Information
+ Household Characteristics
¢ Housing Status

» Use the prioritization tool to see if client/household meets minimum criteria

Step Two Determines:

1. if the client does not meet minimum criteria:
» Diversion techniques will be utilized
* A community resource guide will be available to guide the client
2. If the client is at imminent risk:
» Additional paperwork will be abtained
» A referral will be made fo an eviction prevention program (subject to available
funds)
o Partner agencies will notify the HRC worker within 7 days of the clients
appointment to let the HRC staff know the outcome of the referral
+ Data will be entered into HMIS
3. Ifthe client is homeless:
+ Barriers will be determined
+ |evel of engagement will be determined
s Additional paperwork will be obtained




o Avreferral will be made to a rapid rehousing program (subject to available funds)

+ Partner agencies will notify the HRC worker within 7 days of the clients
appointment to let the HRC staff know the outcome of the referral

» Data will be entered into HMIS

Applicants are seen on a first come / first served basis. Should there be multiple applicants for a
single program opening, clients will then be prioritized for service. For example: (1) Chronically
homeless (2) unsheltered literally homeless and then (3) sheltered literally homeless.

Direct Services Provided within HRC

Emergency Motei/Shelter Vouchers

Motel/Shelter vouchers can be issued only as a “last resort” for households that cannot stay at

the Union Gospel Mission (UGM) and have no other resources available to them (subject to
available funds).

+ Motel/Shelter vouchers are limited to one week except under special circumstances

s Motel/Shelter vouchers will be issued to motels that have agreed to do business with Benton
and Franklin County. '

» Motel/Shelter vouchers will only be issued if the mission is full and/or the client cannot stay
there due to mental/physical/medical problems and noted by the case manager. (subject to
available funds)

» Priority for motel/shelter vouchers will be given to single fathers with children and families that
have a boy over the age of 12 that cannot stay at the mission,

Homeless Prevention

Homeless prevention assistance applies to households facing eviction from their current
residence and will be provided based on the Eligibility Criteria and a completed Rating Tool:

» Only households below 30% AMI

¢ Household must show an eviction notice that will result in their being homeless within 14 days
of screening.

¢ Assistance is limited to the amount to prevent the eviction but cannot exceed 30 days of FMR
for the unit size, unless otherwise approved by supervisor.

» Households living with family or friends are not eligible for prevention unless the host family is
pending evicted (an eviction notice must be presented) due to overcrowding or the host family
is on Section 8 housing and is able to show documentation of enroliment.



Rapid Re-Housing

Rapid re-housing assistance applies to households that are currently unsheliered homeless,

fleeing violence, or living in a shelter or mote! paid by a charitable or non-profit organization; and
in need of first month rent and/or deposit.

s Household will need to show proof of homelessness by submitting a letter from a shelter,
receipt from mote! (paid for by a charitable or non-profit organization), 3" party declaration or
a self-declaration.

* Households will complete a full intake assessment to determine barriers and service needed.

« Households needing more than one month rent or deposit assistance will be screened and
referred to additional programs if found eligible.

¢ Households will need to obtain housing which is suitable for the household size (based on
occupancy guidelines) and budget.

« Households receiving assistance by HRC must have a reasonable sustainable plan to maintain
housing on an ongoing basis and show proof of such without further assistance.

Occupancy Standards for Benton and Franklin Counties

Occupancy Standards for Benton and Franklin Counties are listed below. The standard can be
evaluated on a case by case situation by the Housing Program Specialist.

Household Size Unit Size Aliowable
1 -2 persons Studio

1-3 persons One bedroom

4- 5 persons Two bedroom

6-7 persons Three bedroom

8+ persons Four bedrcom/Pius

Community Resources

HRC will provide community resources and referrals including the “Community Resource Guide”
which is a comprehensive guide to services in Benton and Franklin Counties.




Referral Process

Clients whom are determined eligible will receive an assessment based on individual need.
Referrals to agency partners will be made based on program eligibility. HRC staff monitor
openings each day based on direct communication with partner agencies that routinely notify
HRC staff of new openings as they become available. The process will include the following:

- Determine which program is most suitable and has a current opening

« Contact the agency to schedule an appointment for the referred household

* Within seven (7) business days after the scheduled appointment, the agency will notify HRC
with the HRC Referral Letter outcome whether the client was accepted into the program or why
the household was turned away. Programs must provide a qualifying reason to deny a referral.

» Client data and HMIS number will be shared with the referral agency

If an agency sends a client to HRC for prescreening and assessment and would like the client
referred back to their program, the agency must submit this request in writing. If their program is
the most suitable for the client, HRC will make every effort to honor the request.

Partner Agreements

Agency partner agreements will be required for all agencies receiving funds through Benton
County Department of Human Services and any other community agency wanting to participate
in the coordinated entry system. Agreements will include the following:

» Partnership agencies must make a good faith effort to serve clients who are referred by HRC
« Partnership agencies will notify HRC within seven (7) business days after the scheduled

appointment if the client has been accepted into the program, or if a referral is turned away
and provide an explanation

« Partnership agencies will be represented in CEC (CES Evaluation Committee)
¢ Partnership agencies will send waik-in or phone inquiries to HRC for a prescreening

HMIS Data Collection and Entry

Accurate and timely HMIS data is essential to the success of the HRC. Each household receiving
an assessment will be entered into HMIS using the universal data collection requirements by
HRC. If a household is already part of the HMIS then their information will be updated by HRC.

» All information will be scanned into each household's HMIS profile.

» When a referral is made to a partner agency the HMIS household identifier will be provided so
that the partner agency can have access to household data.

» When the partner agency accepts the household into their program then they need to update
the HMIS showing program enrollment and services received.

* Audits of HMIS data entered by partner agencies are performed regularly.




System Evaluation

System evaluations will be performed annually, and the methods will include HMIS data,
Department of Commerce Dashboard reports, and CEC feedback.

CES Evaluation Committee (CEC)

Benton County Department of Human Services will hold CEC quarterly to discuss and evaluate
HRC. This gives an opportunity to provide feedback, what is working, resolve issues and conflicts
and suggest improvement for the program. Partnerships will be developed with housing providers,
service providers, mental health agencies and shelters.

Changes to Guidelines

Benton County Department of Human Services may issue revised or new Guidelines at any time.
Revised copies will be sent as they are published.

Contact Information

Kyle Sullivan
Manager
Email: Kyle.Sullivan@co.benton.wa.us
Phone: (509} 737-3909
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Exhibit C

Housing Resource Center Guidelines

Foundational Principles

Belief in housing first concept

Belief of Progressive Engagement and the idea of doing the least for each household rather
than the most

Belief that people are resourceful and can make it without us
Belief in the consumer as the lead in the process (strength-based approach)
A willingness to use a system-perspective

Functions primarily as a centralized intake/triage approach for housing assessment and referral
Identify and utilize information and strengths of each agency

Establish role and utilization of HMIS

Provide community education

Be data driven

Know best practice models and consider the best local adaptation

What HRC Does

Assess clients for immediacy of need and place into appropriate program and/or service
Assess clients risks of homelessness

All clients screened for diversion

Assess for level of need

All programs that have unique eligibility requirements will be used to verify eligibility and
appropriateness

Provides services to the clients that meet the minimum points on the vulnerability/prioritization
tool.

Provides additional assessment/case management based on needs with an Intake Specialist.

HRC goals

Reduce the time homeless
Quick access to comprehensive information
Household receives a successful referral



Household has a clear understanding on the next step
Decrease duplication of agency work to qualify household
Decrease duplication of services fo the same household
Provide improved access to services

.Pre-screeni{Prioritization

The Housing Navigator responds to the household to determine:

* Presenting issues

¢ Special Populations: DV and Youth

» Housing Status: at risk, homeless or shelter assistance

¢ Income eligibility

+ Provide diversion

* Provide Information

» Prioritization tool will be used. For clients 0-4 score there will be no intervention, and clients
will be given other community resources and diversion techniques will be offered. For clients
scoring of 5 points or more on the tool they will be screened further for appropriate intervention.

e Clients scoring a 4 with extenuating circumstances can be staffed for potential over-ride. The
reason for the over-ride will be documented on the tool by the supervisor.

Homeless & At Risk Definitions

Households are homeless if they are unsheltered or residing in a temporary housing program, as
defined below.

Unsheltered Homeless:

Living outside or in a place that is not designed for, or ordinarily used as a regular sleeping

accommodation for human beings, including a vehicle, park, abandoned building, bus or train
station, airport, or campground.

Fleeing or attempting to flee domestic violence, dating violence, sexual assault, stalking, human
trafficking, or other dangerous or life-threatening conditions that relate to violence against the
household member(s), including children, that have either taken place within the household’s

primary nighttime residence or has made the household member(s) afraid to return to their
primary nighttime residence.

Sheltered Homeless:

Residing in a temporary housing program including shelters, transitional or interim housing, and
hotels and motels paid for by charitable organizations or government programs.




Exiting a system of care or institution where they resided for 90 days or less AND who resided in

an emergency shelter or place not meant for human habitation immediately before entering that
system of care or institution.

Residing in a trailer or recreational vehicle that is parked illegally or in a location that is not
intended for long-term stays (i.e. parking lots).

At lmminent Risk of Homelesshess

Households are at imminent risk of homelessness if they will lose their primary nighttime
residence (including systems of care or institutions) within 14 days of the date of application for
assistance, AND no subsequent residence has been identified, AND the household lacks the
resources or support networks needed to obtain other permanent housing.

Screening Process

For households who are determined to be homeless or at risk of homelessness, the intake
specialist continues with a full assessment.

Step One Determines:

s Household Information

* Income/Housing Information

+ Household Characteristics

» Housing Status

+ Use the pricritization tool {o see if clientfhousehold meets minimum criteria

Step Two Determines:

1. if the client does not meet minimum criteria:
» Diversion techniques will be utilized

* A community resource guide will be available to guide the client
2. Ifthe client is at imminent risk:

+ Additional paperwork will be obtained

» A referral will be made to an eviction prevention program (subject to available
funds)

o Partner agencies will notify the HRC worker within 7 days of the clients
appointment to let the HRC staff know the outcome of the referral

e Data will be entered into HMIS

3. Ifthe client is homeless:

e Barriers will be determined

+ Level of engagement will be determined

s Additional paperwork will be obtained




» A referral will be made to a rapid rehousing program (subject to available funds)

» Partner agencies will notify the HRC worker within 7 days of the clients
appointment to let the HRC staff know the outcome of the referral

¢ Data will be entered into HMIS

Applicants are seen on a first come / first served basis. Should there be multiple applicants for a
single program opening, clients will then be prioritized for service. For example: (1) Chronically
homeless (2) unsheltered literally homeless and then (3) sheltered literally homeless.

Direct Services Provided within HRC

Emergency Motel/Shelter Vouchers

Motel/Shelter vouchers can be issued only as a “last resort” for households that cannot stay at
the Union Gospel Mission (UGM) and have no other resources available to them (subject to
available funds).

« Motel/Shelter vouchers are limited to one week except under special circumstances

+ Motel/Shelter vouchers will be issued to motels that have agreed to do business with Benton
and Franklin County. '

» Motel/Shelter vouchers will only be issued if the mission is full and/or the client cannot stay
there due to mental/physical/medical problems and noted by the case manager. (subject to
available funds)

» Priority for motelfshelter vouchers will be given to single fathers with children and families that
have a boy over the age of 12 that cannot stay at the mission.

Homeless Prevention

Homeless prevention assistance applies to households facing eviction from their current
residence and will be provided based on the Eligibility Criteria and a completed Rating Tool:

o Only households below 30% AMI

+ Household must show an eviction notice that will result in their being homeless within 14 days
of screening.

» Assistance is limited to the amount to prevent the eviction but cannot exceed 30 days of FMR
for the unit size, unless otherwise approved by supervisor.

» Households living with family or friends are not eligible for prevention unless the host family is
pending evicted (an eviction notice must be presented) due to overcrowding or the host family
is on Section 8 housing and is able to show documentation of enroliment.




Rapid Re-Housing

Rapid re-housing assistance applies to households that are currently unsheltered homeless,
fleeing violence, or living in a sheiter or motel paid by a charitable or non-profit organization; and
in need of first month rent and/or deposit.

» Household will need to show proof of homelessness by submitting a letter from a sheiter,
receipt from motel (paid for by a charitable or non-profit organization), 3" party declaration or
a self-declaration. '

» Households will complete a full intake assessment to determine barriers and service needed.

* Households needing more than one month rent or deposit assistance will be screened and
referred to additional programs if found eligible,

» Households will need to obtain housing which is suitable for the household size (based on
occupancy guidelines) and budget.

+ Households receiving assistance by HRC must have a reasonable sustainable plan to maintain
housing on an ongoing basis and show proof of such without further assistance.

Occupancy Standards for Benton and Franklin Counties

Oceupancy Standards for Benton and Franklin Counties are listed below. The standard can be
evaluated on a case by case situation by the Housing Program Specialist.

Household Size Unit Size Allowable
1-2 Apersons Studio

1-3 persons One hedroom

4- 5 persons Two bedroom

6-7 persons Three bedroom

8+ persons Four bedroom/Plus

Community Resources

HRC will provide community resources and referrals including the “Community Resource Guide”
which is a comprehensive guide to services in Benton and Franklin Counties.




Referral Process

Clients whom are determined eligible will receive an assessment based on individual need.
Referrals to agency partners will be made based on program eligibility. HRC staff monitor
openings each day based on direct communication with partner agencies that routinely notify
HRC staff of new openings as they become available. The process will include the following:

» Determine which program is most suitable and has a current opening

« Contact the agency to schedule an appointment for the referred household

» Within seven (7) business days after the scheduled appointment, the agency will notify HRC
with the HRC Referral Letter outcome whether the client was accepted into the program or why
the household was turned away. Programs must provide a qualifying reason to deny a referral.

» Client data and HMIS number will be shared with the referral agency

If an agency sends a client to HRC for prescreening and assessment and would like the client
referred back to their program, the agency must submit this request in writing. If their program is
the most suitable for the client, HRC will make every effort to honor the request.

Partner Agreements

Agency partner agreements will be required for all agencies receiving funds through Benton
County Department of Human Services and any other community agency wanting to participate
in the coordinated entry system. Agreements will include the following:

» Partnership agencies must make a good faith effort to serve clients who are referred by HRC
« Partnership agencies will notify HRC within seven (7) business days after the scheduled

appointment if the client has been accepted into the program, or if a referral is turned away
and provide an explanation

« Parinership agencies will be represented in CEC (CES Evaluation Committee)
» Partnership agencies will send walk-in or phone inquiries to HRC for a prescreening

HMIS Data Collection and Entry

Accurate and timely HMIS data is essential to the success of the HRC. Each household receiving
an assessment will be entered into HMIS using the universal data collection requirements by
HRC. If a household is already part of the HMIS then their information will be updated by HRC.

» All information will be scanned into each household’s HMIS profile.

» When a referral is made to a partner agency the HMIS household identifier will be provided so
that the partner agency can have access to household data.

» When the partner agency accepts the household into their program then they need to update
the HMIS showing program enroliment and services received.

« Audits of HMIS data entered by partner agencies are performed reguiarly.




System Evaluation

System evaluations will be performed annually, and the methods will include HMIS data,
Department of Commerce Dashboard reports, and CEC feedback.

CES Evaluation Committee (CEC)

Benton County Department of Human Services will hold CEC quarterly to discuss and evaluate
HRC. This gives an opportunity to provide feedback, what is working, resolve issues and conflicts

and suggest improvement for the program. Partnerships will be developed with housing providers,
service providers, mental heaith agencies and sheiters.

Changes to Guidelines

Benton County Department of Human Services may issue revised or new Guidelines at any time.
Revised copies will be sent as they are published.

Contact Information

Kyle Sullivan
Manager
Email: Kyte.Sullivan@co.benton.wa.us
Phone: (609) 737-3909




